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Ambassador® Delegate for Windchill®

“Bridging the Gap between Configuration and Requirements Management”

Ambassador® Delegate

The Ambassador® Delegate for Windchill® is an essential middleware product that currently facilitates the
communication between an IBM Telelogic DOORS® Server and a PTC Windchill® Server. Ambassador® Delegate with
its sleek design and intuitive web-based user interface is integrated seamlessly throughout the PTC Windchill® web-
based application. Remarkably, the Ambassador® Delegate allows your project management and development teams
to view Requirements and their attributes within seconds. Ambassador® Delegate further allows configuration
management and requirements management information to be uniformly retrieved and traced. Ambassador® Delegate
is loaded with features that are essential to the success of your project management and development teams. The
capabilities and cost benefits that Ambassador® Delegate provides are the tools needed to keep your PLM Team on
track, focused, and aligned.

Capabilities

* View a DOORS Module.

* View DOORS attributes and extended attributes

* View relationships the requirement shares with objects in Windchill

* View In/Out links and associated Change Proposals.

 View a DOORS folder/project hierarchy.

« View an individual Requirement and its attributes

» Keyword Search the DOORS database for specific Requirements.

» Download the Requirement text In MS Word with track changes enabled

* Link DOORS Requirements to Windchill documents and parts.

» Map Windchill Containers to DOORS Databases.

* Integration with the Windchill Change2 system.

* Ability to have versioned Change Request.

» Submit a DOORS Issue to the Change2 system as a piece of Affected Data.

» The DOORS Issue is an iterated object that tracks From/To language changes providing traceability.
* Supports the creation of DOORS Change Proposals from the Windchill user interface.
« Configurable after-hours processing

Why is the Ambassador® Delegate the solution for your company?

Service-oriented architecture (SOA)
Provides SOA that allows different applications to exchange data with one another as they participate in business
processes. Further, allows methods for systems development and integration of other products.

Scalability
Highly scalable and provides support for accessing multiple DOORS databases.

Performance
Offers superb caching availability. The Ambassador Enterprise Service allows for immediate data processing and
retrieval.
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Redundancy
Ensures that your information will always be accessible. The Envoy Service allows your users to
access and retrieve data at anytime.

Web-based User Interface

Provides an easy to use web-based interface that allows the user to navigate DOORS Projects, modules, and
requirements.

Unified Access Control
Offers a new unified access control method for system administrators to easily map user accounts across
multiple platforms.

Package-based Installer

Packaged-based installer allows System Administrators to easily deploy the Ambassador Enterprise Service, Envoy
Service, and the Delegate Service. The Ambassador Delegate installation package is offered in shrink wrap and click
wrap packages. Regardless of your preferred installation method, the Ambassador Delegate Setup Wizard easily
guides you through a quick and easy installation.

Rapid Deployment

Sometimes your deployment strategies call for a one stop solution. Ambassador Delegate is designed to integrate
seamlessly into your network. However in some instances, network infrastructure may not be adequate or to scale for a
rapid deployment. For situations such as this and Enterprise deployments, Ambassador Delegate is offered in a single
server solution which is pre-configured by a Stoneworks Software Application Engineer prior to installation.
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